
 

 

 

 



 

 

 

 

 

 

 

 

Fair Lending Self-Defense Toolkit 

 

Empowering you to recognize and respond to housing and lending 

discrimination. 

By The Constructive House 
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Introduction 

Welcome to the Fair Lending Self-Defense Toolkit by The Constructive House—your 

guide to navigating the mortgage process with confidence, clarity, and protection 

against discrimination. 

Whether you’re buying your first home, refinancing, or just exploring your options, this 

guide was created to empower you with practical tools to recognize, document, and 

respond to unfair treatment in the housing and lending industries. Discrimination in 

lending is real—and while it often happens behind closed doors or under the guise of 

"policy," it leaves lasting damage on individuals, families, and communities. 

We believe that knowledge is not only power—it’s protection. That's why this toolkit 

breaks down your rights under federal law, highlights common red flags of bias, and 

gives you ready-to-use templates and checklists to take action if something doesn’t feel 

right. 

This is not just about fighting back—it's about showing up informed. It's about refusing 

to accept less. It's about creating a culture where fairness in homeownership is the 

standard, not the exception. 

If you’ve ever been told you “can’t afford” something you qualify for, pushed toward 

worse loan terms, or discouraged from buying in certain areas—you’re not alone. This 

guide is here to help you recognize those moments for what they are, and to respond 

with strength, strategy, and support. 

You deserve more than a fair shot—you deserve fair treatment. 

Let’s get started. 
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SECTION 1: What Is Lending Discrimination? 

 

Lending discrimination occurs when a financial institution unfairly denies, discourages, 

or charges more for loans based on race, ethnicity, gender, age, disability, or other 

protected characteristics. 

 

Examples include: 

 

❖​ Being told a loan program is unavailable when it is. 

 

❖​ Getting quoted higher interest rates or fees than a similarly qualified white 

borrower. 

 

❖​ Being steered toward subprime loans despite qualifying for better terms. 

 

❖​ Being discouraged from buying in certain neighborhoods. 

 

 

Protected by Law: 

 

Equal Credit Opportunity Act (ECOA)​
Prohibits discrimination in credit transactions based on race, color, religion, national 

origin, sex, marital status, age, or public assistance status.​
Enforced by: Consumer Financial Protection Bureau (CFPB). 

Fair Housing Act (FHA)​
Bans housing discrimination based on race, color, religion, sex, disability, familial 

status, or national origin. Applies to mortgage lending, rentals, and home sales.​
Enforced by: U.S. Department of Housing and Urban Development (HUD). 

Community Reinvestment Act (CRA)​
Encourages banks to meet the credit needs of all communities they serve, including low- 

and moderate-income neighborhoods.​
Monitored by: Office of the Comptroller of the Currency (OCC), Federal Reserve, and 

FDIC. 
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Home Mortgage Disclosure Act (HMDA)​
Requires lenders to report loan data, making it possible to track and expose 

discriminatory patterns.​
Enforced by: CFPB and other federal regulators. 

 

SECTION 2: 10 Red Flags to Watch For 

 

1. You’re denied a loan with no clear reason—even with good credit. 

 

 

2. A lender pushes you into an FHA/subprime loan despite qualifying for conventional. 

 

 

3. You're quoted higher fees than what’s publicly advertised. 

 

 

4. You're told you “can’t afford” homes in certain neighborhoods. 

 

 

5. The lender won't give you a pre-approval letter in writing. 

 

 

6. You’re required to bring in an unusually large down payment. 

 

 

7. The loan officer avoids working with you or is slow to respond. 

 

 

8. You’re pressured to add a co-signer when your income qualifies on its own. 

 

 

9. You hear coded language like “those neighborhoods are changing” or “not a good fit.” 

 

 

10. You're not offered information about down payment assistance programs. 
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SECTION 3: What to Document 

 

If you suspect discrimination, start gathering evidence immediately: 

 

❖​ Names and contact info of lenders or agents 

 

❖​ Screenshots of text messages and emails 

 

❖​ Notes on conversations (dates, what was said) 

 

❖​ Any flyers, loan documents, or rate sheets you received 

 

❖​ Credit scores, income, and loan program you applied for 

 

 

 Tip: Ask for everything in writing. Verbal offers mean little in legal disputes. 

 

 

 

 

SECTION 4: How to Report Discrimination 

 

1. File a Complaint with the CFPB 

consumerfinance.gov/complaint 

 

2. Report to HUD's Fair Housing Office 

Phone: 1-800-669-9777 

Online: hud.gov/fairhousing 

 

3. Contact Your State Attorney General 

Use naag.org to find your state AG. 

 

4. Reach Out to a Fair Housing Organization 

Check: nationalfairhousing.org 

Or your local Urban League or Legal Aid office. 
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SECTION 5: Scripts & Templates 

 

Phone Script for Lenders: 

 

> “Hi, I’d like to request written confirmation of the rates, terms, and reasons for any 

denial or change to my loan application.” 

 

 

Email Template for Discrimination Concern: 

 

> Subject: Lending Discrimination Concern 

 

Dear [Lender Name], 

 

I’m writing to express concern about how my loan application was handled. Based on 

my qualifications and the information provided, I believe I may have been treated 

unfairly. 

 

I am requesting a detailed explanation of the loan terms I was offered and the reasons 

for any denials. I am documenting this interaction for potential legal review. 

 

Thank you, 

[Your Name] 
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SECTION 6: Know Your Rights Quick Guide  

 

❖​ Law What It Protects Who Enforces. 

 

❖​ ECOA No credit discrimination CFPB. 

 

❖​ Fair Housing Act No housing discrimination HUD. 

 

❖​ CRA Equal lending access in all neighborhoods OCC / Fed. 

 

❖​ HMDA Public loan data transparency CFPB. 

 

SECTION 7: Take Action Checklist 

 

❖​ Research at least 3 lenders—compare rates and programs. 

 

❖​ Ask for a Loan Estimate form in writing. 

 

❖​ Keep copies of all communications. 

 

❖​ Report suspicious behavior ASAP. 

 

❖​ Share your story if safe to do so—it helps others! 
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Conclusion: Stand Your Ground, Protect Your 

Future 

Housing discrimination is not a relic of the past—it’s a barrier that still blocks doors for 

many today. But now, you’re better prepared. With the tools in this guide, you can 

recognize unfair treatment, respond with confidence, and take action that protects not 

only your financial future—but also your dignity and your rights. 

You don’t have to know everything to stand up for yourself. You just need to know: 

❖​ What’s legal and what’s not​
 

❖​ What to watch out for​
 

❖​ What to document​
 

❖​ Where to report it​
 

❖​ And that you’re not alone​
 

This toolkit is your foundation. But the real power comes from how you use it. 

Whether you're a homebuyer, a renter, a community advocate, or a professional 

supporting others—your voice and vigilance matter. Share what you’ve learned. Ask 

questions. Push back. Hold systems accountable. 

✊🏽 If you’ve faced discrimination: 

You have the right to speak up—and you deserve to be heard. 

💬 Want to connect, collaborate, or share your story? 

Reach out to us at: theconstructivehouse@gmail.com 
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More Tools Are Coming 

This is just the beginning. Be on the lookout for future resources like: 

●​ The Homebuyer's Justice Toolkit​
 

●​ Redlining Case Files​
 

●​ Video breakdowns and live Q&A sessions​
 

Thank you for taking this step. By educating yourself, you're building protection—not 

just for your household, but for your whole community. 

Stay Constructive. Stay Powerful. 

— The Constructive House Team 

 

“This toolkit is for educational purposes only and does not 

constitute legal advice. For legal help, consult an attorney or your 

local Legal Aid office.” 
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